Cuneyt Oksuzer

cuneyto@yahoo.com
                                                                                                                                        ● (404)-583-6800
                                                                     4742 Geneva Drive SW •Lilburn, Georgia 30047
Actively seeking a position as

General Manager
 Success in providing sales support, delivering excellent customer service, and optimizing business efficiency
	


Highly organized, detailed-oriented and results driven professional with years of experience in all facets of sales management, project coordination, and providing assistance management with specific assignments. Recognized for professionalism, positive mental attitude, commitment to excellence, and demonstrated ability to communicate and work with senior management, associates, and customers. Excellent interpersonal skills, and able to communicate and collaborate effectively with co-workers at all levels. Self-motivated, and able to work independently or in a team. Ability to work under pressure. Effective communication skills from both business operations and client base perspectives.  
· Technical Expertise. MS Word, Excel, Outlook, Internet, knowledgeable in Corporate systems
· Communications. Motivate team members to achieve goals, resolve interpersonal conflicts, create positive learning environment. Proven effective written and oral fluency of the English language

· Problem Solver. Respond rapidly and appropriately to changing circumstances; evaluate problems, make astute decisions to effect positive change, and refocus on new priorities

· Project Management. Consistently employ solutions to increase communication while using time efficiently to track progress and meet goals. Track record of efficient time management techniques

	
	Areas of Expertise
	


Marketing( Organization ( Coordination ( Customer Service
Client Relations ( General Sales Management ( Assistance Management
	
	Experience and Accomplishments
	

	
	
	

	Operations Manager: WoolKnot Inc. Dalton, GA                                                                           2021-2023

International manufacturing company of rugs with distribution facility for clients such Bloomingdales, Macy’s, Bed, Bath, & Beyond, oriental rug dealers, and designers.
· Oversees daily business activities, ensures efficient processes and manages resources

· Responsibilities include streamlining operations, implementing policies, optimizing workflows, and overseeing staff to meet workplace goals

· Collaborate with various departments to enhance overall efficiency and performance

· Strategic planning, setting performance objectives, and monitoring key performance indicators

· Analyze data to identify areas for improvement and implement cost effective solutions

· Effectively implement communication, leadership, and problem-solving skills

Assistant Sales Manager: Marcella Fine Rugs Inc. Peachtree Corners, GA                                        2009-2021
                                     

	Top Performing distribution company within the rug industry with among their biggest clients serviced Home Expo and Riches department store and Costco retail services

	· Reported directly to the Sales Manager/President of the company for sales progression

· Developed and implemented sales strategies that increased the sales volume

· Maintained the customers/ client relations through pricing strategies and event planning

· Increased the sales volume and revenue of the sales department by 10% while employed

· Performed all other sales, leadership, and management functions of the sales team    

	Assistant Sales Manager: Smyrna Trading Inc. Atlanta, GA                                                             2004-2009         

	Smyrna Trading Inc is a small –size business/ distribution company selling mainly rugs, which are imported from countries such as Nepal, Pakistan, and Turkey

	· Introduced 10% of the existing customer/client base to the company from 2005-2006
· Increased the client volume to 20% from 2006-2008

· Implemented pricing strategies for competitive selling of products and maintain clients

· Improved the sales revenue of the company from 2005-2007 to 30% profit margin
· Serviced clients through frequent travels, tradeshows and marketing strategies

· Performed operational, troubleshooting, and managerial functions on a daily basis 


	Operations Manager: Ottoman Ironworks LLC. Atlanta, GA                                                          2003-2004                                  

	International manufacturing company with several satellite offices in the U.S.A and Europe for sales of wrought iron products

	· Managed the day to day operations of the retail store/warehouse

· Managed department employees for sales, administration, and operation

· Worked extensively with clients to built customer base and increase sales revenue

· Generated department sales report for review of sales tracking progress

· Improved the efficiency and effectiveness of creating and servicing of new accounts

· Communicated on a daily basis with the President/CEO of the business 


	Assistant Sales Manager: Marcella Fine Rugs Inc. Norcross, GA                                                          2002-2003                                         

	Top Performing distribution company within the rug industry with among their biggest clients serviced Home Expo and Riches department store

	· Reported directly to the Sales Manager/President of the company for sales progression
· Developed and implemented sales strategies that increased the sales volume

· Maintained the customers/ client relations through pricing strategies and event planning
· Increased the sales volume and revenue of the sales department by 10% while employed

· Performed all other sales, leadership, and management functions of the sales team.    




	Unit Manager: Le Petite Bistro Restaurant Inc. Atlanta, GA                                                                   2001-2002

	Medium size restaurant chain with several franchises in U.S. malls and local business centers. One of the top-ranked restaurants providing French Bistro and Mediterranean cuisine   

	· Provided managerial services for the unit and operational oversight   

· Implemented quality control management for safety of food preparation 
· Motivated employees to develop skill, positive attitudes, and knowledge of products and services
· Established good relationships and rapport with district managers, employees and customers
· Performed related duties as assigned by the district manager for sales and operation efficiency

	
	Education and Training
	


Studied Business Administration and Marketing; completed two (2) years 

	Georgia Southern University 
 Statesboro, GA                                                                             1996-1999

	Marcella Fine Rugs certificate for training and expertise of Oriental Rugs Sales                                        2002-2003              


	
	Community Involvement
	


~ Member TACAGA association, Member YMCA-Decatur ~

	
	Citizenship Status
	


 U.S. Citizenship
